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India aims towards achieving universal health care by Shri Ghulam Nabi Azad

2020. In spite of the increased public spending proposed Hon'ble Union Minister for Health & Family Welfare

in the 12th Plan, private out-of-pocket expenditures on Government of India

health will remain high as compared to other countries in

the world. Global experience shows that universal health

care is affordable and feasible provided there is sustained Keynote Address

public finance. The government has proposed to provide Dr Michael Chamberlain
universal health care in the 12th Plan by taking steps to
provide free generic drugs at all public health facilities.
But, will India be able to live its dream of 'Quality
Healthcare for All' in the present context, is a question we
need to ponder upon.

Chairman, British Medical Journal Group

Special Address
] : Shri AshokatraWa*
Our endeavor, through this conference, is to keep

universal healthcare as the core theme and deliberate on Minister of State for Health & Family Welfare,
the emerging opportunities, challenges and solutions. Department of Govt. of NCT of Delhi

* Invited
Mr P K Pradhan Ms Sangita Reddy Mr Shivinder Mohan Singh Dr Jagdish Prasad
Secretary, Ministry of Health & Family Executive Director Operations Executive Vice Chairman DGHS
Welfare, Government of India Apollo Hospitals Group Fortis Healthcare Ltd MoHFW
Dr E V Ramanna Reddy Mr Anshu Prakash Dr Rajiv Yeravdekar Dr Nandakumar Jairam
Principal Secretary (Health & FW) Principal Secretary (Health & FW) Dean, Faculty of Health Sciences, Symbiosis Chairman & Group Medical Director
Government of Karnataka Government of Delhi International University & Board Member, MCI Columbia Asia Hospital, Bangalore
Ms Ameera Shah Dr Narottam Puri Dr Balram Bhargav Dr Wido Menhardt
CEO & Managing Director Advisor-FICCI Health Services, Chairman- Executive Director Head
Metropolis Healthcare Ltd NABH & Advisor- MedicalFortis Healthcare Ltd Stanford India Biodesign Centre, AlIMS Philips Innovation Camp
Mr A Vijay Simha Mr Rajen Padukone Dr Ayesha Abdullah Dr Praneet Kumar
Partner - Medical Technology CEO CEO, Dubai Healthcare City CEO
Vita Pathfinders LLP Manipal Health Systems Dr BL Kapoor Hospital
Mr A Vaidheesh Mr Vivek Mohan Mr Pieter Walhof Mr Rajendra P Gupta
Vice President, Government Affairs Senior Director-Global Integrated Health Director Member, Advisory Group / TRG

Asia Pacific, Johnson & Johnson Abbott Healthcare Pvt Ltd Health Insurance Fund, Netherlands (Technical Resource Group), MoHFW, Gol




SPECIAL FEATURES

C o efe n cBno day deliberations on policy directions, sharing of knowledge and best
practices.

Mater C|amssed group discussion on relevant sector specific issues.
Po se r B s éato nPoster Presentation on the theme "Universal Healthcare"

Healthcd&ellencadswon the themefu'l Slunadrs Belicitating
organizations and individuals for their contributions to the industry by innovating for
increased efficiency and improved performance of healthcare delivery at large.

B 2 Bracilitation of meetings with stakeholders

Netwwrking Dinner &Build toatagswith important stakeholders Mr Montek Singh Ahlu
Deputy Chairman
Planning Commission, Government of India

"The fact that the public sector spending on
0 BJ ECT'VES health is far less than other countries, is
clearly an indication that there is a huge
gap. Therefore, it is the objective to
country increase the public sector expenditure on

< Suggest policy framework for achieving global standards of healthcare across the

« To converge all stakeholders on one platform and arriving at consensual solutions heaith from 1% in the current plan to 2-3%
on a variety of issues

of GDP in the 12th plan."”

"An alarming finding of the Census 2011

was the acute shortage of medical

< Create awareness and interface with innovative healthcare practices, quality personnel. Even worse, the qualifications
assurance mechanisms and marketing concepts of almost 50 per cent of "doctors" recorded

in the Census documents show they do not

have a qualification beyond the secondary

< Facilitate sharing of knowledge and best practices

< Provide a unique platform to network and collaborate

< Recognize excellence in healthcare delivery level.

WHO SHOULD ATTEND

< Public & Private Hospitals < Nursing Homes

< Medical Devices and Hospital < Diagnostic Laboratories
Equipment Companies
Mr P K Pradhan

< Medical Educational Institutions < Nursing Training Centres S ecroraditmeRR s bt iz r o
% Medical Associations/Institutions % Health Insurance Companies SR o f India
. . o “In India, urban areas are less structured
< Policymakers and Regulators from < Private Equity Firms and and more varied than rural areas, which
Central and State Governments Financial Institutions makes penetration difficult. Hence, the
< Human Resource & Planning Agencies < NGOs active in Healthcare sector government s proposing to start Urban

' Health Mission within this financial year and
< Healthcare Consultancy providers scale it up in a major way in the 12th Plan”




Registration
Master Class |

Master Class Il

Master Class Il

Master Class IV

Master Class V

Master Class VI

Registration
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Programme

Pre Conference Master Classes: August 27, 2012
10:00 am -10:30 am
Private Equity & Capital Structuring For Optimizing ROI

A vast untapped, fragmented and unorganized market for healthcare services coupled with latent demand, stimulated by changing environment of medical insurance and
high return on capital is making Indian healthcare market extremely attractive for foreign and domestic investors. The master class would discuss why healthcare is
attractive for private equity investors and the appropriate capital structure

Conductor: Dr Praneet Kumar, CEO, BLK Hospital

Process Design in Healthcare

Process analysis and design has been used for many years in manufacturing as a component of continuous quality improvement. Healthcare and manufacturing are varied
and applicability of industrial process-design tools are of limited applicability in healthcare. However, a fair amount of training, experience, and competency in patient-
centred healthcare services would certainly be strong enablers for quicker response, reduction in human error and enhanced patient care.

Conductor: FICCI Quality Forum
Reforms in Education for AYUSH system of medicine
Lunch

Health Insurance
The Master Class focuses on Health Insurance Products and Health Insurance Claims Management. It would deliberate on-

e Acomparative analysis of HI products available in India and globally and customization needed to suit the Indian market

e The evolution of products in the marketplace, needs served, needs not/underserved and a roadmap to improve awareness and adoption

o Aprocess analysis of claims management practices in India with the aim to identify enablers for quicker processing

Conductor: Mr Krishnan Ramachandran, COO, Apollo Munich Health Insurance Co. & Dr Somil Nagpal, Health Specialist, World Bank India

Branding of Health Services

The Master Class focuses on the 'Changing Role of Marketing in Healthcare' and would cover the latest trends in healthcare marketing including the role of customer
experience management in hospital branding, the increasing role of social media in healthcare marketing and its huge impact in connecting with patients/customers, as well
as the role of internal branding and communication in effective healthcare marketing

Conductor: Mr Anas Wajid, Head- Sales & International Business, Fortis Healthcare Ltd

Importance of Quality in Diagnostics
Convener: Dr J Bhatia, Chief of Laboratory Services & Projects - North India, Metropolis Healthcare Ltd

Tea Break
Boot Camp Session & B2B Meetings

Focussed Meetings of Innovators, new entrepreneurs in Health domain with PE companies/Venture Capitalists
Convener: Mr A Vijay Simha, Partner - Medical Technology, Vita Pathfinders LLP & Dr Praneet Kumar, CEO, BLK Hospital
Networking Cocktails & Snacks

8:30 am - 9:45 am

Welcome Address
FICCI

Theme Address: Ms Sangita Reddy, Chairperson-FICCI Health Services Committee & Executive Director-Operations, Apollo Hospitals Group
Special Address: Dr Ashok Walia, Minister of State for Health & Family Welfare, Department of Govt. of NCT of Delhi *

Keynote Address

"Rising Cost of Healthcare"

Dr Michael Chamberlain, Chairman, British Medical Journal Group

Release of Knowledge Paper

Inaugural Address: Mr Ghulam Nabi Azad, Hon'ble Minister, Ministry of Health and Family Welfare, Government of India*

Concluding Remarks:

Dr Nandakumar Jairam, Co-Chair, FICCI Health Services Committee & Chairman & Group Medical Director, Columbia Asia Hospitals India & Ms
Ameera Shah, Co-Chair, FICCI Health Services and CEO & MD, Metropolis Healthcare Ltd

Vote of Thanks
Dr Arbind Prasad, Director General, FICCI
Announcement of Poster Competition




Plenary Session |

Parallel Session A

Parallel Session B

The Big Debate

Plenary Session Il

Plenary Session Il

Parallel Session C

Parallel Session D

Display Venue: llird Floor Lobby, FICCI, Federation House

Tea Break

"Is medicine today corrupt?"

The recent serial on TV has opened a pandora's box. Intense discussion on whether or not hospitals and the practice of medicine is corrupt or not, is on. Yet the final word
on where we stand and what action is required is not clear. The "hard talk" will focus on this very vital issue and aim to understand reality and hopefully evolve an advisory
to move the industry in the correct direction...

Convener: Ms Sangita Reddy, Chairperson-FICCI Health Services Committee & Executive Director-Operations, Apollo Hospitals Group and Dr Nandakumar Jairam, Co-
Chair-FICCI Health Services Committee & Chairman & Group Medical Director, Columbia Asia Hospitals India

Lunch

Building an Ecosystem for Successful Innovations in Healthcare

Innovations in healthcare can drive access and affordability of quality of healthcare delivered. There is a need for an enabling environment for innovations in healthcare
delivery. The focus of this session is how to enable technologies to be developed, tested, trained and marketed. And, what are the requisites like infrastructure, policy and
regulation required to make it happen.

Convener: Mr A Vaidheesh, Vice President, Government Affairs Asia Pacific, Johnson & Johnson

Tea Break

Personalised Healthcare & Genomics: Evolving Trends and Impact

Advancements in the field of genomics and allied technologies have the potential to transform the way medication, diagnostics and treatment is done. The session aims at
deliberation and sharing of evolving trends in genetic mapping and its potential impact on existing procedures.

Convener: Ms Ameera Shah, Co-Chair-FICCI Health Services Committee & CEO & MD, Metropolis Healthcare Ltd and Mr Kapil Khandelwal, Director, Makven Capital
Highly Efficient Hospital Operations Management in Japan

Tea Break

Universal Healthcare: Dream or Reality?

The burning need of the hour is improving the quality of healthcare in the country where 60% of all healthcare expenditure is borne out-of-pocket and public healthcare in
rural provision remain close to non-existent. This requirement is very different in the various parts of our country. Whereas the value of basic health needs still is important in
parts of rural India, the hood of non- communicable diseases is raising its head in urban and rural India. The diabetic epidemic is one example. How do we tackle such a
complex issue? Is there a solution or are we dreaming?

Convener: Dr Nandakumar Jairam, Co-Chair-FICCI Health Services Committee & Chairman & Group Medical Director, Columbia Asia Hospitals India

Awards Night

Networking Cocktails & Dinner

Day 2: August 29, 2012
Promoting Quality in Healthcare
Quality enhancement has to be a continued focus of the industry and Government for ensuring world class healthcare delivery provision in the country. An enabling
ecosystem with financial and non financial incentives to hospitals, diagnostic labs etc and active facilitation by accreditation bodies (NABH & NABL) would go a long way in
developing a sustainable mechanism towards continuous improvement. The session would aim at defining the role of various stakeholders in enhancing quality in
healthcare.
Convener: Dr Narottam Puri, Chairman-NABH, Advisor-FICCI Health Services & Advisor Medical-Fortis Healthcare Ltd

Tea Break

Showcasing Health Initiatives in States

Tea Break

Nursing Skills -Trends, Challenges and Solutions

There is a great gap between number of Doctors and Nurses per 1000 population which is approx .65 & 1.0 resp. when compared to developed and even developing
countries. Nursing which forms the backbone of healthcare delivery deserves special attention from the industry and the Government. The challenge is to rapidly build a
vast quality nursing workforce and corresponding health infrastructure to absorb them to salvage the situation. The session aims at deliberating specific issues related to
the nursing scenario in the country including availability, infrastructure, training, etc.

Convener: Mr Rajen Padukone, CEO, Manipal Health Enterprises

Preventive Aspect of Indian System of Medicine

India has a rich heritage of traditional medicine dating back to hundreds of years. Moreover, alternative therapies are rapidly evolving into scientifically proven methods of
treatment especially in preventive care. In the light of the fact that non- allopathic doctors constitute 48% of registered medical practitioners in the country, there is a strong
need of integrating Indian Traditional Medicine with the conventional healthcare services with the aim to bridge the short term human resource gap in healthcare sector and
evolve standard practices for AYUSH practice.

Lunch

Plenary Session IV Non-Communicable Diseases: Prevention & Control

The socio-economic impact of NCDs is growing at a very alarming rate with nearly 63% of all deaths coming from NCDs and chronic ailments. WHO estimates that a 2%
reduction in chronic disease deaths in India, over the next 10 years could result in a gain of 15 Bn USD for the country. It would however take a combined effort form all
stakeholders to make a real difference to tackle this menace. The session aims at deliberating awareness, screening and management aspects of NCDs and also showcase
work done by FICCI's taskforce in the area.

Convener: Mr Vivek Mohan, Senior Director-Global Integrated Health, Abbott Healthcare Pvt Ltd

Website: www.ficci-heal.com




REMINISCENCES FROM THE PAST

FICCAHRO11l: "Dic-Hd@aaskEht-ease"

The Event was held in partnership with the Ministry of Health FICCI Heal-2011 PartLCLpants
& Family Welfare, Government of India and National

Others  consultanc
Accreditation Board for Hospitals & Healthcare Providers Medical Tech& 6% 4% 4 _ i
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The Conference was a conglomeration of policy makers and 2% o 30%

leaders from healthcare and associated industries with
participation of about 400 delegates from India and abroad.
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FICCI HEAL 2009: “Future of Healthcare: Integration, Inclusion & Quality”

FICCI HEAL 2008: “Fostering Quality Healthcare for All” FICCI HEAL 2007: “Global Healthcare: Promoting Partnerships”




POSTER PRESENTATION

Theme : “Universal Healthcare”

FICCl invites professionals/students to participate in the poster presentation
Guidelines

< Abstract of not more than 250 words to be submitted before 31st July, 2012 by e-mail to
healthservices@ficci.com.

> Announcement of selected Abstracts by 10th August 2012.

< Shortlisted Authors would be informed to participate in the poster presentation
Poser iz’ ft(width) X 5t (length) - vertical
M ae r i &Inyl/Laminated Chart Paper

Poster to be displayed at the venue of the conference, 3rd Floor lobby area of FICCI,
Federation House

First three winners will be awarded at the concluding session of FICCI HEAL 2012

Re gt @ td n e SA\nominal amout of Rs 1500/- needs to be submitted once the Abstract is
selected by the Jury. Presenting author of selected abstract must register for the conference.

For detailed guidelines and other terms & conditions, please visit the website www.ficci-heal.com
or contact the FICCI HEAL nodal point.

ADVERTISEMENT DETAILS

InsiderfrCe

SPONSORSHIP
DETAILS
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Spons o | Desk Si
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Participation Details
Delegate Registration

(A) Indian Delegates/Companies
Per delegate fee for up to 3 delegates Per delegate fee if 4 or more delegates
from same organization (INR) from same organization attend (INR)
FICCI Corporate Members 5250

(please provide membership number)

FICCI Associate Members 6000
(please provide membership number)

Non FICCI Members 7000
Master Classes (Extra) 2500 for 2 Master Classes 2500 for 2 Master Classes

1500 for 2 Master Classes 1500 for 2 Master Classes

for Conference participants for Conference participants

(B) Overseas Delegates/Companies

Per delegate fee for up to 3 delegates Per delegate fee if 4 or more delegates
from same organization (USD) from same organization attend (USD)

Overseas Delegates
Master Classes (Extra) 100 for 2 Master Classes 100 for 2 Master Classes

75 for 2 Master Classes 75 for 2 Master Classes
for Conference participants for Conference participants

Upto 3 delegates: 10%
Upto 4 delegates or more: 15%
Last day for availing early bird discount: July 15, 2012

Avail the "Early Bi

Please Note
< The delegate fee includes conference registration, delegate kit, healthcare report, souvenir, lunches, dinner, cocktails and entry to the exhibition.
It does not include airfare, hotel stay or any other incidental expenses.
No further request for discounts will be entertained. Only forms accompanied by requisite delegate fees will be accepted.
FICClI reserves the right to reject any registration without assigning any reason.
Dollar convertible at prevailing market rate
The above mentioned amount in USD is net amount payable to FICCI. Hence, the bank (transaction) charges of both sides may please be borne by
overseas participant/s.
Travel & Stay- Participants are required to make their own travel and stay arrangements. FICCI can only facilitate in arranging accommodation near the
venue if informed before 10th August 2012, payment has to be made by the delegates.

You can register online at www.ficci-heal.com

Participants can also make payments through Swift transfer in favour of FICCI.

SB Alc NO: 0 359018009732, BANK NAME: UNITED BANK OF INDIA, BENEFICIARY
NAME: FEDERATION OF INDIAN CHAMBERS OF COMMERCE & INDUSTRY (FICCI),

Cancellation Policy for Registration:
Requests received in writing before July 31, 2012 will be
considered for cancellation. A 20% handling charge will be

FEDERATION HOUSE, TANSEN MARG, NEW DELHI-110001,

SWIFT CODE: BIC UTBIINBBTNM; NEFT/IFSC/RTGS CODE: UTBIOTNM709 & MICR
CODE: 110027020

Kindly send the details of payment made to healthservices@ficci.com

deducted from the total amount deposited towards the
delegate fee and the rest refunded by cheque. No amount
will be refunded after July 31, 2012.
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August 27-29, 2012 FICCI, New Delhi Proforma

Yes, we are interested in participating in the conference as a (check whichever is applicable):

Delegate Sponsor (Please Specify)

FICCI Members (Please provide your membership number)
Corporate Member Associate Member
Non- Members Overseas Participant

We would like to advertise in the Souvenir

Back Cover Full Page Inside Front Cover Inside Back Cover

Name:

PP Designation .. ...
2 Designation .. ...
OGN Zat ON: . . . o ot e
MailiNg ADArESS . . . o e

............................................................ PN

Telephone(S):. « v oo FaX

P
2
Cheque/DD Number:. ... Bank Details: . ...
Dated: . . AMOUNE: .
Note:

1. Registration fees to be deposited as Demand Draft drawn in favour of ‘FICCI’, payable at New Delhi.

2. In case of more than two delegates from an organization, the registration form can be photocopied. The names of all delegates should be mentioned on the reverse
of the demand draft.

You may also register online at www.ficci-heal.com. The online payment is through credit card only.

SB Alc NO: 0 359018009732, BANK NAME: UNITED BANK OF INDIA, BENEFICIARY NAME: FEDERATION OF INDIAN CHAMBERS OF

COMMERCE & INDUSTRY (FICCI), FEDERATION HOUSE, TANSEN MARG, NEW DELHI-110001,

SWIFT CODE: BIC UTBIINBBTNM; NEFT/IFSC/RTGS CODE: UTBIOTNM709 & MICR CODE: 110027020

Hw



FICCI
S/

Industry’s Voice for Policy Change
About FICCI

Established in 1927, FICCI is the largest and oldest apex business organisation in India. Its history is closely interwoven with India's struggle for independence, its
industrialization, and its emergence as one of the most rapidly growing global economies. FICCI has contributed to this historical process by encouraging debate, articulating the
private sector's views and influencing policy.
Anon-government, not-for-profit organisation, FICCl is the voice of India's business and industry.
FICCI draws its membership from the corporate sector, both private and public, including SMEs and MNCs; FICCI enjoys an indirect membership of over 2,50,000 companies
from various regional chambers of commerce.
FICCI provides a platform for sector specific consensus building and networking and as the first port of call for Indian industry and the international business community.
Our Vision

To be the thought leader for industry, its voice for policy change and its guardian for effective implementation.

Our Mission
To carry forward our initiatives in support of rapid, inclusive and sustainable growth that encompass health, education, livelihood, governance and skill development.

To enhance efficiency and global competitiveness of Indian industry and to expand business opportunities both in domestic and foreign markets through a range of specialised
services and global linkages.

Silver Sponsor Gold Sponsors Conference Kit Sponsor

) | Manipal
FBLK | fohmonfohmon Hospitals {2 Fortis
LIFE’S ON EZ

Partner Associate Sponsors Knowledge Partner

HEALTHCARE Quality In Everything We Do

@ H 7S 58 i indus health ’.L %'bll o ‘(;1\ X Zll ERNST & YOUNG

The Japan Research Institute, Limited — -
Caring for you... for life

Outreach Partner Session Sponsors Badge Sponsor Magazine Partners
Abbott & althcare -
v BD _ « | Fiealthcare Modern Medicare
Contact Us
Please return this form along with the registration fee to
Sarita Chandra Shilpa Sharma Sidharth Sonawat
Assistant Director Assistant Director Assistant Director

FICCI, Federation House
Tansen Marg, New Delhi - 110 001
Tel: 011 23357253 (D), 011 2373 8760 - 70 (Extn. 513/ 438)
Fax: 011 2332 0714, 011 2372 1504
Email: healthservices@ficci.com

Visit us at: www.ficci-heal.com



